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PURPOSE

FINELINE believes in the importance of engaging with suppliers that 
are actively working to mitigate any negative environmental or social 
impacts of their operations. Hence, FINELINE aims at extending the 
company’s business ethic throughout the entire supply chain, and 
collaborate with suppliers to enhance their sustainability management 
and performance. 

SCOPE

This Policy must be read in conjunction with the FINELINE Code of 
Ethics, Supplier Code of Conduct and all policies and instructions 
disclosed and updated from time to time. This Policy applies to the 
entire FINELINE and all of its legal entities. It covers all suppliers, 
business partners, managers and employees. It includes all direct 
purchases (i.e., PCBs) as well as all the products and services required 
to carry out our business activities. 
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COMMITMENTS
As part of its transition plan towards a more sus-
tainable business model, FINELINE is gradually 
committing to:

•	 Favoring purchases from suppliers who can 
demonstrate compliance with environmental 
laws and actively monitor and reduce their 
environmental impact. Suppliers are required 
to provide valid documentation, such as envi-
ronmental audits or third-party certifications, 
as proof of compliance (environmental com-
pliance);

•	 Engaging only with preferred/strategic sup-
pliers that hold ISO 14001 certification or 
demonstrate a clear roadmap toward certifi-
cation within a reasonable timeframe. A stra-
tegic/preferred supplier is defined as a suppli-
er that contributes significantly to FINELINE’s 
core operations, holds long-term contracts, or 
supplies key components   (ISO 14001 certifi-
cation); 

•	 Working only with suppliers compliant with the 
Conflict Minerals Regulation where applicable 
and that provide transparency in their supply 
chain sourcing practices (CMRT);

•	 Doing business only with suppliers that re-
spect labor and human rights (as defined by 
the Conventions of the International Labor 
Organization - ILO - and the United Nations), 
uphold ethical business practices, and adhere 
to fair labor standards. Any form of discrimi-
nation is not tolerated, and FINELINE values 
inclusion and diversity in its business and sup-
ply chain (Labor and Human Rights & Ethical 
Business Practices);

•	 Ensuring that all strategic/preferred suppliers 
have signed by 2025 and committed to FINE-
LINE’s Supplier Code of Conduct (Supplier 
Code of Conduct);

•	 Encouraging suppliers to track and report 
their carbon footprint and emissions reduction 
efforts annually (Carbon Footprint Reporting)

•	 Optimizing, where possible, resources’ con-
sumption by identifying and eliminating waste-
ful practices both internally and externally 
within its sphere of influence (Sustainable 
Consumption).

Furthermore, our sustainable procurement policy 
is aligned with the UN Sustainable Development 
Goals (SDGs), in particular SDG 12 (Responsible 
Consumption and Production) and SDG 13 (Cli-
mate Action), to ensure that our procurement prac-
tices contribute to a more sustainable future.

RESPONSIBILITY
The Supply Chain Centre team together with Sus-
tainability and Quality teams are responsible for 
updating this Policy, defining annual objectives 
and developing initiatives and tools to improve the 
company’s performance. They must also identify 
best practices and approaches that the company 
can use to achieve its commitments and targets, 
conduct compliance audits and engage with sup-
pliers to drive improvements.

COMPLIANCE & 
CONSEQUENCES
Audits will be conducted to ensure suppliers com-
pliance with this Policy. Non-compliant suppliers 
will be given a specified timeframe to implement 
corrective actions. 
Suppliers failing to meet requirements outlined in 
this Policy may face probationary periods, manda-
tory improvement plans, or disengagement from 
FINELINE’s supply chain.
The policy is to be regularly updated and all 
changes will be communicated to interested par-
ties through:

•	 Official company announcements and supplier 
notifications and/or

•	 Annual sustainability reports and/or
•	 Supplier engagement meetings and training 

sessions.

WHISTLEBLOWER TOOL
To further strengthen compliance and transpar-
ency, FINELINE provides a whistleblower tool on 
the company website, which allows all interested 
stakeholders to anonymously report any concerns 
or suspected violations related to this Policy. All 
whistleblowers are guaranteed full anonymity and 
protection from any form of retaliation, ensuring 
they can raise concerns safely and without fear of 
punishment.
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To be the leading service provider 
to the electronic industry. We are committed to be 

innovative, customer focused, diversified 
and be a great place to work at.
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